
January
Personal Reference File as Pre-Need Sales Tool
-Rick Wesner

Burying the Dead
-Most Rev. John G. Vlazny, D.D.

CCC Insurance Trust - Looking to the Future
-Richard Peterson, CCCE, CCE

Multi-Cultural Parish / Community Programs
-Jorge Repollet

When Death Takes a Holiday,
Does the Cemetery Tag Along?
-Christina T. Ford

Providence Mausoleum Space is 80% Sold
-Rev. Anthony W. Verdelotti

GPS for Grief
-Elaine E. Stillwell, M.A., M.S.

50 Year Member: Rev. Msgr. James P. McKay

February
Lent, A Time for Spiritual Spring Cleaning
-Rev. Timothy Lindenfelser

Customer Service the Catholic Way
-Leah DeTommaso and Staff

Service and Care - It’s not just for Customers!
-Rick Davis, CCCE

Customer Service in a Catholic Cemetery
Office - Is it a job? Or is it Ministry?
-Carol K. Giambalvo, M.A., CCCE, GC-C

The Importance of an After-care Program
-Keith G. Myers

IL Legislature Passes Cemetery Oversight Act
-sent by Carol Giambalvo, M.A. CCCE, GC-C

A Taste of Fun and Fund-Raising
-Rick Touchette, CCCE

How the Diocese of Oakland Entered
the World of On-Line Obituaries
-Robert Seelig

Serving the Bereaved by Creating a
Welcoming Cemetery Environment
-Linda Cherek, RN, MSW, LICSW, CT

An Obsession with Customer Service
-Charles Kanet

Occupational Hazards Generated During
Grave Digging and Working Around Graves
-Jack Fahey and Environmental Committee

March
Father Rick and an Update on Haiti

Amid Cathedral Rubble, Haitians
Celebrate Church Leaders’ Funerals

Helping our Patrons at Their Time of Need
-MaryAnn Mc Adams

Welcome to Spring
-Keith Hoverstad

Catholic Cemeteries Provide a “Stimulus Pkg.”
-Stephanie Sloane

Following a Green Good Shepherd
-Ellen Brumder

The Healing Landscape
-David G. Ward

New Mausoleum Planned for
Diocese of Metuchen
-Christine Sparta

Marketing for Results: Four Practical Steps
-Charles Kanet

Stop the Buzz Before the Buzz Stops You!
-Dean Gruber

April
Christ Has Died, Risen and Will Come Again
-Deacon Glenn Tylutki

Work in Progress-Catholic Cremation Tradition
-Rev. Msgr. James H. Dubell

A Crematorium in the Cemetery - Updates

Cremation - The Future is Now
-Richard Peterson, CCCE, CCE

Turning the Corner on Cremation
-David G. Ward

No Longer Forgotten and Abandoned
-Gerald Korson

Cremated Remains - Treat Them with Respect
-Carmen A. Colao, CCCE

Committing to Membership in the CCC
-Christina T. Ford

I am an Associate Member of the CCC
-Sr. Nicole Cayer, SSJ

Casket Making as a Corporal Work of Mercy
-Sam Mulgrew

Can Your Cemetery Provide a Tax
Deduction for Purchase of Burial Rights?
-Robert Seelig

It’s Time for a Pre-need Checkup!
-Rick Davis, CCCE

Earth to Earth, Ashes to Ashes, Dollars to Dust
-Dick Ireton

Bio-Cremation - the Game is Changing
-Paul F. Rahill

May
In Remembrance
-Mark R. Lazaroski, CCCE

A Reflection on Cremation
-Most Rev. Gerald F. Kicanas, D.D.

Medal of Honor Recipients

The Beauty of May
-Sr. Ofelia Roibas

Hosting the Smaller Cemetery Seminar
-Leon Glon

Respecting Those Who Have Served
-Tanya Kenevich

Preserving Family Legacies in Small
Parish Cemeteries
-M. Kim Schooley & Charles Sornig

Hey, Go Fly a Kite!
-Peter Ryan, CCCE

Developing a Web-Based Business
-Nick Timpe

Proactive vs. Reactive - Which are You?
-Building and Grounds Committee

Cemetery Landscaping - Is It Important?
-prepared by J. Stuart Todd

June
Exactly How Many Hats Do I Wear?
-Eileen Boudoin

Smaller Cemetery Seminar - Touchdown!
-Deacon Wade Broussard

Saving the Spiritual History of a Community
-Michael C. Gabriele

Bringing Life to the Death Experience
-Lori Uchiyama-Salberg

Tell Them and They Will Come
-Deacon Glenn Tylutki

“Rainy Days & Sunshine” - CCW Convention
-Richard Peterson, CCCE, CCE

Sr. Teresa McIntier - 70 Years of Service

July
A Nation Born in a Day

Cremation on the Rise Among Catholics
-Kevin Birnbaum

Catholic Cemeteries Serve Diverse Cultures
-Jean Parietti
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New Fundraising Frontier - Historic Cemeteries
-Gary Bickal

Obituary: Dennis Jeanguenat

Appreciating Our Historic Gravesites
-Eileen Boudoin

Benefits Gained From Membership in CCC
-Christina T. Ford

Refinishing the Beauty of Bronze Memorials
-John Pennick

Stop That Oil!
-George Cooke

August
Year For Priests Brings New
Radiance to Priesthood, says Pope

Sydney Natural Burial Park - Kemps Creek
-Michael McMahon

Well Done, Good and Faithful Servant
-Rev. Robert M. Cameron

Holy Innocents Shelter is Recipient
of Funds From Flower Program

Obituary: Byzantine Archbishop Basil Schott

Historic Significance Drives Tribute Project
-Christine Girten

Capturing the Essence of Life - Each Sculpture
Tells an Intimate Story & The Creative Process -
Using the “Lost Wax” Technique
-Gregory Johnson

Funeral Rites and Cremation
-Gary L. Brown, CCCE

Got Attitude! Enhanced Customer Service
-Daniel Olipra

Creating Memorial Designs That Inspire
-Thomas J. Gast

September
New Memorial for Infants - Calvary Cemetery

House Bill 3655 and the Catholic Cemeterian

Convention Details & Exhibitor Profiles

A Toast to Life - Use of Commemorative
Plantings in the Cemetery
-Rob Hilton

Holy See Names 1st Hispanic Bishop of Phoenix
-J. D. Long-Garcia

A Catholic Partnership - Vision to Serve
-Bonnie Baber

Neal Barlin, CCCE, Retires in August

Understanding OSHA’s Severe Violator
Enforcement Directive
-Jack Fahey, CCCE / Anthony Carpinello, CCCE

Promote Like a Showman -
Marketing in Today’s Economy
-Jamie MacVicar

San Antonio Archdiocese - New Mausoleum

9/11 - Nine Years Later; We Will Never Forget

October
Papal Honors for Chicago Priests

Creative Marketing - “Carpe Diem”
-Daniel Olipra, CCCE

Stewardship Project Survey
-Dr. Anthony Cagle

Cemetery Data Disaster Recovery
-Brandon Finley

Obituaries: Msgrs. J. Michalak & R. Gass

CCC Response Team Promotes
FEMA’s Ready Campaign

Summer in the City - JCU Experiences

If You Build It - They Will Come (to Omaha)
-Deacon Glenn Tylutki

Preparing Your Logan Vault or
Monument Handler for Winter
-Matt Oldiges

New Challenges - An Update on the Gulf
-George Cooke

Are Your Operations Running Efficiently?
-CCC Building and Grounds Committee

PA Catholic Cemeteries Meeting
-Bro. Richard Ekmann, OSA

November
Praying for the Holy Souls
-Mark A. Christian, CCCE

Cemeterian of the Year-Msgr. J. Rebman, CCCE

61st Annual Convention - Part I

State of the Conference - President’s Report
-Rev. Msgr. Pat Pollard, CCCE

Meet Your New Board of Directors;
Treasurer and Insurance Trust Reports

Understanding Grief
-Gary Brown, CCCE

Bereavement, Grief Counseling,
Evangelization and Cemeteries
-Linda Cherek, RN, MSW, LICSW, FT

Good Grief!
-Richard F. Perl, C.C.F.A.

Monthly Spanish Mass - Catholic Cems. Seattle
-Richard Peterson, CCCE

Veteran’s Day
-Rev. Msgr. W. F. Baver, CCCE, Th.M., M.Div.

Memorials Celebrating Veterans
-Gregory Jonson

Hiring Our Military Heroes
-Gino Merendino

December
60 Going on 50!
-Stephen E. Bittner, CCCE

Becoming BETTER Than You Are
-Irene K. Lazaroski

What I Learned From CCC Seminars I Attended
-Paul Hackiewicz

“By the Grace of God”
-submitted by Peter Ryan, CCCE

Two Funerals and a Parish
-Heide Schlumpf

61st Annual Convention - Part II:
John Allen, Recognition and Awards,
& Committee Reports

Five Years Ago - Remembering Katrina
-Rick Touchette, CCCE

Running Like a Deere
-Keith Hoverstad

What Really is Going On in Your Cemetery?
-CCC Building and Grounds Committee

Obituary: Fernando R. Pimental

One Man’s Opinion
-Robert J. Cuddy, Jr.
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